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Effective Date: 22 July 2026 

At Neilsen's Painting Pty Ltd, we value your privacy and are committed to protecting your 

personal information. This Privacy Policy explains what information we collect, how we use 

it and how we protect it when you visit our website or contact us. 

What Information We Collect 

We may collect: 

• Your name 

• Email address 

• Phone number 

• Property address (if provided) 

• Details about your painting project 

• Any other information you choose to provide through our enquiry forms, emails or phone 

calls. 

We may also collect anonymous website usage information through analytics services. 

How We Use Your Information 

We use your information to respond to enquiries, prepare quotations, provide painting 

services, communicate with you about your project and improve our website and customer 

experience. 

We do not sell, rent or trade your personal information to third parties. 

Website Analytics 

Our website may use services such as Google Analytics to understand how visitors use our 

website. These services collect anonymous information such as pages visited, time on site 

and general location information. 

Cookies 

Our website may use cookies to improve your browsing experience. You can disable cookies 

through your browser settings if you prefer. 

Third-Party Links 

Our website may include links to third-party websites such as Facebook, Instagram or 

Google. We are not responsible for the privacy practices or content of those websites. 

Keeping Your Information Secure 

We take reasonable steps to protect your personal information from unauthorised access, 

misuse, loss or disclosure. 



Accessing Your Information 

If you would like to access, update or request deletion of your personal information, please 

contact us using the details below. 

Contact Us 

Neilsen's Painting Pty Ltd 

Brisbane, Queensland 

Email: paintit@neilsenspainting.com.au 

Website: www.neilsenspainting.com.au 

Changes to This Policy 

This Privacy Policy may be updated from time to time to reflect changes to our business 

practices or legal requirements. Any updates will be published on this page. 
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